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Problem

• You design a REDCap project with fields, labels, etc 
that may contain non-English characters and other 
non-ASCII characters

• You download the data dictionary

• You edit the data dictionary using Excel

• You upload the data dictionary back to REDCap and...



And this...



Becomes this...



Solution
• Don't save back to the "plain old" CSV format in Excel!
• Using Excel...

• Excel 2016 (on Windows, version 1610 or later)
• Excel for Mac (later versions with UTF-8 support)
• And  Save As "CSV UTF-8"
• For older versions of Excel:

• There is a more convoluted way to save to UTF-8
• See https://help.surveygizmo.com/help/encode-an-excel-file-to-utf-8-or-utf-16

• Using Google Drive...
• Import data dictionary into Google Drive and then save using 

File>Download as>Comma-separated values

• Using OpenOffice Calc...
• Open using recent version of OpenOffice Calc (making sure to specify that 

Comma as the delimiter) and save back as Text CSV

https://help.surveygizmo.com/help/encode-an-excel-file-to-utf-8-or-utf-16


Works for Data too!

• This solution also works for encoding issues when 
exporting and re-importing data with non-English or 
ASCII character sets



Thank you!
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